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ndian Hospitality stands for

luxury and grandeur. Since time
immemorial India has been

associated with palaces, Maharajas,
lavish grandeur; opulenceandstyle. Our
history, combined with our rich cultural
heritageistestimony tothefactthatIndia
has the potential to offer a composite
hoxury experience to visitors. However,
one cannot ignore certain challenges
that have been hindering progress in
the huxury travel segment. Though the
hospitality service and standards are
almost at parwith theworld, thereisalot
thatcan be done tomake the expenience
more hassle free and seamless. The
roads arportsandalsothe railwayshave
witnessed considerable improvement
overtheyearsbutthe demandforquality
mirastructure is fast exceeding the pace
ofdevelopment Thedemand forluxury
wravelisdefinitely there, henceoneneeds
to move fast to provide further impetus
to this growth.

| Amenities at tourist

. locations
basic amenitiessuch aswellmaintained
and dean waiting rooms and toilets,
first aid and wayside amenities, such as
lounge, cafeteria, and parking facihtes,
need to be improved. India scores
poorly in terms of availability of these
infrastructure facilities. Inadequate

nfrastructure facilities affect inbound

tourism and also could lead to an

increase in the outflow of domestic

tourists from India to othercompetitive

neighboring countes.

In addition to tour operators
and hotel staff, tourists mteract with
persons from different backgrounds,
occupations and experience. Such
people include stafl at bus/railway
station, immigration staff at airports,
taxi/coach operators, ticketing/
wavel agenaes, small hotels, dhabas/
roadside eateries, staff at heritage
sites, and tour guides, among others.
The degree of service oflered by these
vanous stakeholders has a significant
impact on determining the tourist's
overall experience of India as a tourist
destination.

Hawkers and beggars near
monuments are another menace,
They are a major annoyance and also
disturbing for the tourists. It does not
portray a good picture, especially for
those accustomed (o huxury travel.

The government has taken
initiatives to promote responsible
tourism by sensitising key stakeholders
of the tourism industry through

perspectives

hallenges hindering the
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arowth of luxury travel

Development onags 10
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training and orientation, todevelop a
sense of responsibility towards tourtsts
and inspire confidence in foreign
tourists about India as a preferred
destination. One such major mitiative
is the “Atithi Devo Bhava” campaign.
More such efforts are required to
improve the degree of service across
various operators.

'y Lack of proper
infrastructure

to harness India’s tourism potential,
several efforts are being made to
open new destinations apart from
exploring niche segments. However,
infrastructure facilities such as air,
rail, road connectivity, and hospitality
services at these destinations and the
connecting cities are inadequate.
This remains a major hurdle for
development of tourism. Roadways
form a vital network in the tourist
industry with almost 70 percent of
tourists in India travelling by road.
Moreover, many tourist circuits
depend on roads.

Despite numerous efforts
to improve road infrastructure,
connectivity remains a major
problem. There is a greater need for
strengthening road and rail network,
development of more expressways,
and tourist-specific routes (o improve
connectivity (o various locations across
different regions.

Aviation infrastructure is also
critical since it is a major mode of
entry for inbound tourism. Passenger
traffic is expected to increase in the
coming years; however infrastructure
facilities at airports are a cause for
concern. Expansionand development
of airports at major gateway cities is

Government has taken initiatives to promote responsible
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~ Onecannotignore
-~ certain challenges
 thathavebeen

hindering progress

in the luxury travel
segment, The
1oads, airports and
also the railways
have witnessed
consicerable
INMProvement over
the years, but the
demand for quality
infrastructure is fast
exceeding the pace
of development.
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tourism by sensitising key stakeholders of the tourism
industry through training and orientation, to develop

a sense of responsibility towards tourists and inspire
confidence in foreign tourists about India as a preferred
destination. One such major initiative is the “Atithi Devo
Bhava” campaign. More such efforts are required to improve
the degree of service across various operators.

underway to cater to the increasing
passenger traffic. However, madditon,
airport faciliiesatimportant secondary
citiesand tourist destinationsalsoneed

in the country. They raised concerns
of safety. In addition, insurgency n

different parts of the country also mars
India’s image as a safe destination.

to be improved to be able to handle
greater passenger trafhic.

No clarity on

five star status
Classification of hotelsis notyet clear.
What disturbs a tourist 1s the lack of
standardisation of classification of
hotels. At times, it is frustrating to
explain how two classified five star
hotels can differ so much in their
services. Also, when tourists search
for decent alternatives, most often
desirable alternates are not available
in smaller cities like Gwalior or
Varanasi. Apart from increasing
the capacity of rooms, the quality
of services should be standardised

as well,
4Sec111‘ity iSsues
Security has been a major
impediment for the growth of tourism
foranumberofyears. Terroristattacks
or political unrest in ditferent parts of
the country have adversely affected
sentiments of foreign tourists, Terror
attacks in Mumbai in November
9008 dealt a strong blow to tourism

I~ Need to broadbase
our tourist product

We need to broadbase the expenence

to include India’s cultural heritage

areas as thatwill be the ‘differentiating

factor’ of our destinations. We need
to ensure that those visiting have a
dream vacation and look forward to
returning for another trip in another
unique Indian area.

At the moment, in various cities,
there is no ‘experiential tourism’
apart from sightseeing and dinners
at 5-star hotels. Yoga, spirituality or
wellness segments are some examples
that can be planned in an organised
manner. That the Indian tourist
product is world-class 1s a given fact.
But the question is whether its full
potential has been tapped or are we
justscraping the surface of its veritable
‘gold mine’?
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Arpun Sharma is heading Le Fassage to India
(LPTI), Indha’s second largest destination
management compar. A keen golfer and an
established leader of the travel industry, Aryun
confesses he has tourismn kis DNA.



