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ACCOLADES FOR EXCELLEN
IN TRAVEL AND TOURISM

At the inaugural of Times Travel Honours, experts assert travel and tourism as the
largest service industry in India, reports Rashmi Nakaskar

et Airways and makemytrip.com
swept the inaugural Times Trav-
el Honours 2011-instituted by the
Times Group-at a glittering cer-
emony in Mumbai- taking home
three awards each. In all, 29 win-
ners from the diverse categories
were felicitated for their out-
standing performance and con-
tribution to the travel industry.
The event was graced by the top
Juminaries from the travel
world.

Former Miss World Diana
Hayden charmed the audience
with her elegance as she took
them through the evening. The
event started with an inaugural
address hy Dr Bhaskar Das,
President of BCCL. "The objec-
tive of the academy is to inter-

act with regulators and indus-
try bodies to raise the bar of the
travel industry," explained Dr
Das.

The Times Travels Honours
is an attempt to recognize the ef-
forts of the growing tourism and
hospitality industry in India.

" The selection process for the

awards was designed under
three broad categories: Jury,
academy and public choice. The
group has also set up the Times
Travel Academy, bringing in
several prominent players across
the tourism spectrum under one
roof.

The award ceremony com-
menced with felicitating the win-
ners from the academy section.
Jet Airways bagged honours for

the Most Trusted Airline Brand,
the Best Domestic Full Service
Carrier and the Best Interna-
tional Airline - Economy while
makemytrip.com walked away
with the Best Domestic Tour Op-
erator and as the Best online
travel services firm. IndiGo and
Emirates Airline bagged the
honors for the Best low-cost Do-
mestic airline and the Best In-
ternational Business Class air-
line respectively. Additionally,
among the tour operators, Ke-
sari Tours Pvt Ltd bagged the
honors for outbound services
and Le Passage to India Tours &
Travels Pvt Ltd. for inbound
services,

Amongst the Tourism Boards,
Kerala Tourism Board and-

Tourism Authority of Thailand
won the Best Domestic and In-
ternational Tourism Boards ho-
nours respectively. Oberoi Ho-
tels & Resorts walked away with
the Best Hotel award in the pre-
mium (5-star and above) cate-
gory ,while Lemon Tree Hotel
Pvt. Ltd won the Best Hotel
award for Mid Range (3 star and
4 star and below). Hotel Devi
Garh won the honours for the
Best Heritage/ Boutique hotel.

Avis India won the honours
for the best Car Hire Comapny,
Mann Tourist Transport Ser-
vices Ltd. won the honours for
the best Bus Services and Meru
Cab Comapny private Limited
won the honours for the best
Fleet Taxis.

LELS L RE

FRAVEL

The special jury awards were
given away to newer and brighter
ideas lile Innovation for the Good
of the Industry, Innovation in En-
vironment Conservation, Game
Changer and Deal Maker.
Quest2Travel.com bagged with In-
novation for the Good of the In-
dustry award, while CGH Earth
Experience Hotels won the Inno-
vation in Environment Conser-
vation honours for their
SwaSwara property based in
Gokarna. Deep Kalra, Founder
and CEO of makemytrip.com and

THE SELECTION PRO

Rahul Bhatia, founder of Indigo
Airlines were conferred with the
Deal Maker and Game Changer
honours respectively. Three
awards were given to the railways:
The Darjeeling Himalayan Rail-
ways won the honours for the Best
Heritage Train. Palace on Wheels
won the honours for the Best Lux-
ury Train and Delhi Metro Rail
Corporation won the honours for
the Best Regular Rail Services.
When it came to cruises: Star
Cruise India Travel Services
Pvt.Ltd. won the honours for The

———— e ——— T T —— T e e e g1 i b, e Pl

@ The process involved call for entry, which was reviewed in all
the categories by the jury for the next round. In all, top five
were selected for innovation and innovation for environment.
Besides, the personality award included lifetime, game chang-

er and dealmaker.

@:In the final jury evaluation, Top five winners from the airline,
hotel and tour operators category. This then went to the pub-

lic.

@ Significantly, there were three categories of awards. While 21
categories were determined by the academy and the jury and
public screened the other three categories respectively.

@ Almost 100-plus CXOs from the travel constituted of the acade-
my. An online voting was done. While winners in 21 categories
were chosen by the public, innovation and personality award
were chosen by the final jury round.
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A CONSUMER CONNECT INITIATIVE

Best Cruise Liners.

Capl. Krishnan Nair of Leela

Group of Hotels recelved the
Lifetime Achievement Honours
from the Jury for his outstand-
ing contribution to the Indian
hospitality industry. The win=

ners of the public choice catEé!j

)

gories were decided by public
poll, Jet Airways India Ltd,
bagged the honours for The Most |
Trusted Airline Brand, ITC Ho-
tels were voted as the Most
Trusted Hotel Brand and!
Thomas Cook (India) Ltd. was

voted as the Most Trusted Tour |
Operator of India. -'

~ Times Travel Academy. |
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|
CAPT.NAIR ON |
WINNING THE |
LIFETIME |
ACHIEVEMENT

HONOUR 1

"It is one of the most |
touching moments of my
life when The Times of
India approached and
asked nie to chair the
academy. It was an .
honour to serve as the .
Inaugural Chairman of the

I
i

. S———

was little stunned to take
up the responsibility. It
was only when Dr Bhaskar
Das said, "you must, you
can and you will" that | 1
agreed. -.
The Times Travel i
Academy is for a good |
cause and will take the |
Indian travel and tourism |
to another level. lam glad ||
The Times of India has
come forward to honour |
this great industry. It is :
just the beginning of the "
journey. It is going to be
the most premium and
sought after awards. It -,
will be undoubtedly the |
biggest event not only in |
India but internationally.
And the industry will
benefit from this."
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'ou ism Industry on a new high

The airline industry, online travel market and hotels are opening doors to every traveler,
the tourism industry is certainly on a roll, says Rajiv Dogra |

ravel and tourism has now become an
affordable luxury. The reasons for such
a buoyant rise are many; from disposable
income of the middle class to healthy
senior citizens opting to travel and also
a high adrenaline travelers. It can be safe-
Iy said that finally the industry has come
of an age. As domestic airline companies
are charting newer destinations global-
Iy: Companies with innovative ideas along
with harnessing on the power of the In-
ternet and hotels extending services to
every segment of fravelers. has set this
industry on a roll
"We are seeing an unprecedented rise
in the number of travelers. As an airline,
we are keen on building this wave fur-
ther, with 75 international and domestic
destinations and more expected in the
future ; we are looking forward to pro-
vide the required air infrastructure," ex-
plains Gilbert George, Senior General
Manager, India Sales, Jet Airways
There is a significant rise in the on-
line travel market leading to several
openings and creating huge opportuni-
ties for different companies. "There is
a growing breed of travelers who pre-
fer to avail online facilities at the 'click
of a mouse, including airline, train, car
bookings and hotel bookings, " says Deep
Kalra, founder and CEO, make-
mytrip.com
The tourism industry in India looks
optimistic and there is a huge scope for
innovation. "In the cyberspace ‘innova-
tion', will be the mantra for a long-term
survival faor various players,” avers Ab-

£
r

> (L- R) KapilArora, Partner Advisory Services - Industrial, Infrastructure and Consumer Products, Ernst &Young; Arunabh Das Sharma -
Executive President, The Times of India Group and Rakshit Desai - Executive Director,Thomas Cook (India) Limited unvelis the white

paper - India Travel and Tourism (sector insights and recent developments)
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hay Rangnekar, CEQ, Quest2Travel. In-
ternet tends to make things transparent.
"Eventually the process will become more
competitive unless you evolve. Though
from all prospects it seems to be good for
the end user;" adds Rangnekar.

Similarly, in the hotel industry; a trav-
eler is spoiled for choices as far as the
quality of services and amenities are
concerned. In fact, hotels are now trying
to test the waters in tier Il cities as well.
"The hotel industry is bound to grow four
times in the next 10 years at the com-
pounded growth of 10 per cent. By 2025
growth is expected to be $4 trillion; recre-
atlon would be 3-3.5 per cent of the GDP
at $120-140 billion, which is about four-
five times the current size," says Patu
Keswani,CEO, Lemon Tree

The gruwth of the middle class. the

L\F\PPU, Jﬂuﬁ_,n}éul

mid-market and budget hotels would
SI'OW.

Additionally, the hotel industry is pro-
moting green initiative with new for-
mats. Major brands and hotel chains are
increasingly keen on being associated
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with eco-friendly practices.
“The travel industry provides
job opportunities for the lo-
cals as well. Our historical
and spiritual past are the
strongest drivers in the trav-
el industry," says Jose Do-

S minic, MD, CGH Earth
d :ﬂﬂ jw’f / 1\! l;;hd_k The Government of India
“.\ » i“ L&) 3.8 has realized the true poten-

tial of the tourism industry
and it is promoting to a great
extent, “The government run
campaign such as 'Incredible
India' and the various indi-
vidual campaigns run by the
state governments have cre-
ated greater awareness about
the tourist destinations in In-
dia," adds George.

Government is playing key

role in endorsing the travel
industry. “The Indian Gov-
ernment has setup such an
ambitious target of achiev-
ing one per cent of the glob-
al tourism pie in the next
three years, which means to
double the industry share
from 6 million to 12 million.
| believe it is an achievable
target, if all the stakeholders,
government bodies work to-
gether and ensure it to hap-
pen," explains Arjun Shar-
ma, MD, Le Passage to India
& TUL India.

In the past the travel in-
dustry was badly hit because
of various factors like eco-
nomic slowdown, terrorism
and pandemics, but now it is
a thing of the past, “The
tourism industry is finally
pleking up after the recession
and this season seems to be
good, The market s certain-
ly bound to boom," says K G
Mohanlal, MD, Kerala
Tourism Development Cor-
poration (KTDC)

On a final note the travel
and tourism industry is ex-

Delhi to Kolkata
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30th Qectlober onwards!

Lt B e | S .

Also, try aur convanlent

the current economic growth
is around 7-7.5 per cent and
things do look promising
from India's perspective,
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| am honoured that

- Jet Airways has

been conferred
with three
prestigious Times
Travel Honours.
This has helped us
to further re-affirm
our commitment
and living up to the
expectations of the
traveling
community at
large."

Naresh Goyal,
Founding Chairman,
Jet Alrways

It's a very good
feeling after
winning this ,

award. The tourism

industry in India’is
one of the best
markets, which
will always
booming.

Orhan Abbas,
Vice-President - India
and Nepal, Emirates,

ThIS recogmtlon by
our guests is the
testimony of their
endorsement of
our brand, as we
continues to
deliver on our
guiding principles
of ethical business
practices and
service excellence.

Dipak Haksar,
COO, ITC Hotels,

It's nice to be
known and this
honour is one of
the better
incentives for us to
deliver good
service as we are
focused on the
domestic sector.
The tourism
industry holds lot
of potential and
more can be done
in this regard.

Aditya Ghosh,
President, IndiGo

It feels great that
your work gets
honoured by the
stalwarts. We are
proud that we

have managed to
ensure customer
satisfaction, which
is the real award

~ Deep Kalra.

Founder and CEO,
makemymp.cum,
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>Veena Patil. Kesari Tours, receives the > Gilbert George, Jet Airways receives > Mohit Gupta of makemytrilh receives 4 i : : :
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all, your favourite celebrity Aadesh Bandekar on board. The best of delightful destinations
with Veena Patil and her team of dynamic Tour Managers... Hop on!
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Arjun Shiarma (MD, Le Passage to India) recelving the Times Travel Honours for the best inbound tour oparatur
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TIMES NEWS NETWORK

New Delhi: India will soon re-
place the 56-year-old Companies
Actmthanewleglslatmna]med
at i lmprognci corporate govern-
ance an ecking frauds in
boardrooms. The revised bill,
being piloted by the ministry of
corporate affairs, is likely to be
taken up by Cabinet next week.
Among other things, it also
proposes to enhance corporate
social responsibility (CSR) by
mandating a 2% levy on large

companies. But the key focus is
on ensuring that companies
adopt good practices that are
proposed to be facilitated by in-
duction of independent direc-
tors who follow a Code of Con-
duct. So far, only listed
companies have to appoint inde-
pendent directors but with the
new legislation, the norms
would be applicable to all corpo-
rate houses, something that In-
dia Inc has been resisting just
likethe CSRlevy.

Besides, thenew bill will con- TIGHTENING NDRMS

TIMES BUSINESS

tain provisions related fo vari-
ousboard-level committees such
as audit committees, audit and
remuneration panel and stake-
holder relationship committee.
While a new legislation has
been in pipeline for several
years, the government got crack-
ing after the Rs 7,000 crore Sa-

tyam scam. To check against
such activities in the future, the
new Companies Bill proposes
more effective regulation of re-
lated party transactions as well

as through checks on diversion

of funds through subsidiary ancd
associate companies. The gov-
ernment was also toying with
the idea of putting curbs on the
number of layers of subsidi-
ariesthat acompany can have.
Thereare checlksonauditors
toowith the proposed legislation
mandating rotation of auditors
after a stipulated period of time.
Even investors are proposed to
be empowered by the law allow-
ing them to file class-action suits
against the activities of errant

‘companies and their manage-

ment. Investor Eduecation and

Protection Ifund is being streng-
thened to empower investors,
To guard against frauds, the
new Companies Act is going o
turn the Serious Fraurs Investi-

gation Office into a gtamtnnr :

body with more powers for in-
vestigations. The investigation

as a report filed by a police offi-
cer under the Code of Criminal
Procedure, the ministry of cor-

porate affairs has proposed.

..............................................................................................................................................................................................................................................
-------------------------------------

" Turkish Airlines to
expand India ops

Smriti Singh | NN

New Delhi: After adding 11
new destinations in Europe,
Asia and Africa, Turkish Air-
lines is now working towards
expanding operations in India
in 2012 by doubling weekly
flights to 28 and adding Hyde-
rabad as its third Indian desti-
nation. “We are looking at
Chennai and Kolkata after
Hyderabad. India is a very im-
portant market for us and we
need to fly to at least five cities
there,” Turkish Airlines CEO
Temel Kotil said, adding that
attempts were being made to
start flights from Hyderabad
in the beginning of nextyear.
While the airline is operat-
ing seven flights from Mumbai
and Delhi, it is gearing up to
compete with their Asian and
American counterparts by ex-
tending its code share with Air
India, India’s national carrier,
togetmorepassengers fromIn-

~ dia to fly to or through Turkey
- to other places. The Airlines,

which recently won the Sky-
trax award for ‘Best Airline Eu-
rope’, launched its ‘New Busi-
ness Class’ offering various
facilities to its passengers.
Turkish Airlines’ 170 aircraft
cover 74 European cities
through 144 routes, making it
the 17th largest carrier in
terms of fleet. Itusesits Airbus
330-200 and Airbus 330-300 air-
craft for its India operations,
registering average load fac-
tors of 70-756%. The CEO said

The alrlme is gearing

. up to compete with

. their Asian and

. American counterparts
' by extending its code

. share with Air India to

. get more passengers

. from India to fly to or

. through Turkey to

i other places

the airline aims to make Istan-
bul, Turkey’s capital, the pre-
ferred transit point between
Asia and Europe, asit takeson-
ly three to four hours to fly to
any European city from there.
“We are working on diver-
ting 66% of the transfer pas-
sengersfrom AsiatoEuropeto-
wards Istanbul. This is the size
of Qatar Airlines or Etihad,”
Kotil said, adding that free city
tours would be offered to pas-
sengers having a long stopover
in the city. The airline plans to
double destinations in South
East Asia over the next five
years. “We would like to fly to
Nepal, Cambodia, Burma, Ha-
noi, Sydney, Manila and Mon-
golia in the next two years, as
air traffic in these regions is
rapidlyrising,” Kotil said, add-
ing that new aircraft like Air-
bus 380 and Boeing 787s may be
acquired for expansion.
(Thecorrespondent wasin

Istanbul at the invitation of

TurkishAirlines)

Jet Alrways Makemytrip sweep

TIMES NEWS NETWORK

-~ inaugural Times Travel Honours

: Mumbai: Jet Airways and

Makemytrip.com swept the in-
augural Times Travel Hon-
ours 2011—instituted by the
Times Group—at a glittering
ceremony here on Wednesday
night, taking home three
awards each. In all, 29 winners
from diverse categories were
felicitated for their outstand-
ing performance and contri-
bution to the travel industry; in
an event graced by top lumin-
aries of the travel world.

Jet Airways took home
awards for the Most Trusted
Airline Brand, Best Domestic
Full Service Carrier and Best
International (Economy) Air-
line. Makemytrip.com walked
away with the awards for the
Best Domestic Tour Operator
and Best Online Travel Servic-
es firm. The Gurgaon-based
travel portal’s founder Deep
Kalra was named the Deal
Maker following the firm’s su-
ccessful IPO listing in the US.

CPKrishnan Nairof Leela
Group of hotels received the
Lifetime Achievement award
from the jury members for his
outstanding contribution to
the hospitality industry “It
has been one of the most
touching moments of my life,”
Nair said accepting the award.

The Times Travels Hon-
ours is an attempt to recognize
the efforts of the growing tou-
rism and hospitality industry
in India. The selection process

Service pr0V1ders silent on freebles

Uma Kadam 3

Winners of the Times Travel Honours at the awards ceremony in Mumbai on Wednesday

for the awards is designed un-
der three broad categories: ju-
ry, academy and public choice.
The group has also set up the
Times Travel Academy, bring-
ing in several prominent play-
ers across the tourism spec-
trum under one roof.

In his inaugural address,
Bhaskar Das, president,
Times of India Group, said
that with the awards, the
group was creating a platform
for the tourism and iravel
industry “The objective of the
academy is to Interact with
regulators and indusiry bod-
iestoraise the barof theindus-
try” Das said.

Among others, Indigo Alr-
lines received two awards, in-
cluding the Best Domestic
Low-Cost Carrier. Its founder

Rahul Bhatia was named the
Game-Changerfor pilotingthe
airline on an upward trajecto-
ry despite the industry going
through fturbulent weather
“It’s nice to be known and is
one of the better incentives for
us todeliver good service as we
are focused on the domestic
sector,” sald Aditya Ghosh,
president, Indigo.

The Best Domestic Tou-
rism Board of the Year went to
Kerala Tourism, while Thai-
land raced ahead of other
nominees tobag the Best Inter-
nafional Tourism  Board
award. Said K G Mohanlal,
MD, Kerala Tourism Develop-
ment Corporation, ‘“This
award has sort of creaied his-
tory and this new inifiative is
going to help the tourism in-

dustry in a much bigger way.
The tourism industry is final-
ly picking up after the reces-
sion and this season promises
to be good by various signals.
The marketis bound to boom.”

[ndia’s second largest :
hospitality chain, ITC, was :

the winner of the Most

ognition by our guests is tes-
timony of their endorse-
ment of our brand as it
continues to deliver on our
guiding principles of ethi-
cal business practices and
service excellence. It fur-
ther reinforces our cominit-
menttodeliver on our brand
promise of 'Responsible
Luxury’,” said Dipak Hak-
sar, COQ, I'TC Hotels,

“Wipro gains in infotech spendmg

Ishan Srivastava | TNn

Chennai: On the issue of Re-
search in Motion (RIM) an-
nouncing freebies to assuage
customers in the aftermath of
the three-day blackout, Airtel
said it would “not comment on
matters to partner
re]aﬁanshjpa" and RCOM did
notrevert.
A BIJORBSDEI'BOH ﬂnm Voda-

- fone said the company was re-

viewing the case and its future
actions would depend on “num-
ber of registrations and the cir-
‘cumstance in which the prob-
lem occurred” in the particular
region. It added that it would
comply with any legislation.
Aircel said it has few Black-
berry subscribers and most of
them are not locked to the com-

/[pAny o, they aren't planning

anything on the lines of com-
pensation, RIM gaid it is looking
at options, including working
with carriers, todeal with the is-
sue. “We will notify (customers)
about our further announce-
ments as and when they hap-
pen,” saida company executive.

RIM'sfreebies will startroll-
mgnutunWednesdayandmrs

‘Thave time till December 31t0

download these premium Appa

Pranav Nambiar | van

Bangalore: In a possible sign
thatI'T'major Wipro isfinally
seeing a turnaround in its
fortunes, the company is es-
timated to have gained a
greater share of I'l'spends in
the quarter ended Septem-
b.er as compared to its peers.
According to an October
12 Citibank 1epoxt which

surveyed 260 ClOs across the
world, Wipro saw a 15% rise
in wallet-share gains over
the previous quarter.

The corresponding fig-
ure for Infosys was a 6% fall,
while Cognizant, TCS and
HCL Technologies saw a
14%, 7% and 2% gain in wal-
let share respectively. This
means that Wipro has seen a
greater growth rate in client

allocation of I'Tspends. Only
Accenture at 21% saw a
larger gain than Wipro.

Company officials, who
did not want to he named, say
that some of the restructur-
ing efforts infroduced by the
firm to make the company
leaper and more responsive
fo client and employvee de-
mands are now slowly begin-
ning to pay off.

: nab Mukherjee’s
: budget speech,
: promised greater access fo

COS into bankmg

TIMES NEWS NETWORK

New Delhi: Members of
reportof SFIOfiled inacourtfor :
framing charges will be treated :

Parliament’s standing com-
mittee on finance have ques-
tioned the Reserve Bank of

5 India’s move to allow indus-

trial houses and non-bank-
ing finance entities to set up

banks, wanting to know the

rationale behind the deci-
sion and when precisely the
policywaﬁﬁ'amed.

Reserve Bank of India
governor D Subbarao was
quizzed by finance standing
committee members on

. Monday over his assertion

that the new policy flowed
from finance minister Pra-
2010-11
who had

banking in terms of both ge-
ographiczl spread amnd ser-
vices.

The MPscontested thear-
gument that Mukherijes's
speech — that had dwelt on
increasing banking access

. with India having success-

fully negotiated the 200805
global slowdown — provides
the framework for the Re-
serve Bank proposing to zl-
low industrial znd business
houses to set up banks. They
said Mukherjee’'s remarks
did not indicate the pro-
posed policy,

Committee chair Yash-
want Sinha wanted to know

the record of existing pri-
: vate banks in priority sector
: lending, while other mem-

bers like Biju Janta Dal's
Bhartruhari Mahtab asked
whether permiitting indus-

: trial houses to run banks
Trusted Hotel Brand in the :
public category. “This rec- :

was advisable and if this did
not amount to conflict of in-

Subbarzo argued that more
panks would mean higher access
to services

terests. The safety of depos-
ifswasraised by Communist
Party of India’s Gurudas
Dasgupta, who pointed out
to banks going dbust in the
United States.

Subbarzo’s defenceis un-
derstood to have centred on
the argument that more
banks would mezan higher
access o services. He zlso
szid the zuidelines take note
of safegnards that are ade-
quate,

Congress party's KSRao
sald the policy seemed to be
at odds with the current
rend of consolidating state
hanks and Mahtab asked
whether it could be conelud-
ed that nationalized banks
havefailed.

Members were also in-
trigued 2bout when the poli-
cy decisionwasarrived atas
they insisted that Mukher-
jee’'s budget speech was too
loosely fTormulated to be
JE£n as a precursor to the
matter being considered,
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